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Local Exchange Rates:

Business
Residence

Service Connection Charges:

Initial Service Order, each order

Subsequent Service Order,
each move or change

Central Office Connection, each line

Access Line Work, each line

Late Payment Charge:

Register

$69.00
$25.00

Residence

$23.00

$21.00
$15.00

$15.00

Statesboro
$69.00
$25.00

Business

$30.00

$28.00
$19.00

$20.00

A Late Payment Charge of one and one half percent (1.5%) or $9.00 for, residential
customers and 1.5% or $14.00 for commercial customers, whichever is greater, will
be applied to each customer's bill when a previous month's bill has an unpaid
balance greater than $20.00 or more at the time of the billing due date.

Return Check Charge:

When a check received from a subscriber for payment of bill(s) is dishonored, the
subscriber will be charged $25.00 in addition to the payment and any other charges

the customer was billed.
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Convenience Fee:

A convenience fee is a charge that is added onto a customer’s accountif a
customer makes a payment using a Company Representative. The customer is
informed by the Company Representative of the applicable charges prior to
processing the payment. The charge will be collected at time of payment

processing.
Nonrecurring Charge
Convenience Fee, per occurrence $10.00
Directory Listings: Monthly Rate
Non-published $7.00
Non-listed $6.50

* Pursuant to the Commission's Order Implementing House Bill 168, issued on

November 23, 2010 at Docket No. 32235, this document constitutes a rate sheet for local
exchange services. All information regarding the terms, conditions, and availability of

these services is set forth in the Company's Product Guide available online at Frontier.com:
Tariffs: Local Tariffs/Catalog : GA
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